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I.  I N T R O D U C T I O N  
 
The College of Environmental Design has a long history in design computing research and providing computing support to the 
disciplines of the college.  This reference guide is intended to be a starting point to navigating the services within the college and 
its departments.  The computing enterprise of the college is a complex collection of systems managed jointly by the departments, 
the college, the campus, and the university.  The studentÕs main contact, however, will be the lab managers of their respective 
departments.  Please feel free to contact them or another member of the college computing staff with questions, comments or 
suggestions; We are here to make your tenure with us productive.  Below is a list of the college computing staff and their contact 
information. 
 
 
College Wide 
 
Steven Murray, Assistant Dean for Computing 
330 Wurster Hall 
510-643-3041 
sgm@berkeley.edu 
Responsibilities: Oversight of the college wide computing enterprise 
 
Stephen Suh, Webmaster Ð CED and Department of Architecture 
329 Wurster Hall 
510-642-2258 
suhs@berkeley.edu 
Responsibilities: Web management, design, and site architecture 
 
 
Architecture 
 
Guy Vinson, Lab Manager Ð Department of Architecture 
488 Wurster Hall 
510-643-3968 
gvinson@berkeley.edu 
Responsibilities: Lab Manager and Customer Service Manager for Department of Architecture  
 
David Virgo, Technical Service Manager Ð Department of Architecture 
113A Wurster Hall 
510-643-5607 
dvirgo@berkeley.edu 
Responsibilities: Technical Service Manager, and server management 
 
Kevan Ho, Computing Staff Ð Department of Architecture 
477 Wurster Hall 
510-642-4320 
kevanho@berkeley.edu 
 
 
City and Regional Planning 
 
Andres Alvarez, Lab Manager Ð Department of City and Regional Planning 
214A Wurster Hall 
510-643-9530 
andres12@berkeley.edu 
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Responsibilities:  Lab, Networking Manager & Webmaster for the Department of City and Regional Planning 
 
 
Landscape Architecture and Environmental Planning 
 
Juergen Steyer, Lab Manager Ð Landscape Architecture and Environmental Planning 
212B Wurster Hall 
510-642-6986 
jasteyer@berkeley.edu 
Responsibilities: Lab and Networking Manager for Landscape Architecture and Environmental Planning 
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II.  O V E R V I E W :   F A C I L I T I E S ,  R E S O U R C E S ,  &  S E R V I C E S  
 
Each of the departmentsÑArchitecture, Landscape Architecture and Environmental Planning (LAEP), and City and Regional 
Planning (DCRP)Ñmaintains and services the computing infrastructure within its facilities and discipline area.  While most 
policies are common to all departments, the resources, equipment, applications, and support may somewhat vary.  An organized 
summary of what to expect is included below: 
 
  

LAEP 
City 

Planning Architecture Architecture Architecture Design Studios CED 
212 

Wurster 
214 

Wurster 
477 

Wurster 
479 

Wurster 
481 

Wurster 
Arch: 5th - 9th 

floors 
Lab Computers: Architecture       x   x 
Lab Computers: Landscape 
Architecture x           
Lab Computers: Urban Planning   x         
Digital Imaging: Scanners x     x   x 
Digital Imaging: Large Format 
Scanners x     x     
Digital Imaging: Film Scanners       x   x 
Production: Color Printers x x   x   x 
Production: Large Format Plotters x     x   x 
Support: Available Software for Laptops     x       
Support: Customer Service x x x       
Support: Technical Support x x x       
Wireless Access Coverage x x x x x x 
Computer Aided Design / Modeling         x   
Activation: Cardkey Account      x       
Activation: Wireless Access     x       
Activation: Computing Account     x       
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III.  A C C O U N T S :   C O M P U T I N G ,  W I R E L E S S ,  P R I N T ,  C A R D K E Y  
 
 
A.  Computing 
 
To use CED computers, the CED wireless network, or print to CED printers/plotters, a CED Computing Account must be opened 
at the beginning of each semester.  Whether for Architecture, Landscape Architecture or City Planning, computing accounts are 
activated at 477 Wurster Hall, where an application must be filled out and the $60 fee paid with either a personal check or money 
order (payable to UC REGENTS).  All computing account users must be currently registered Berkeley students.  A portion of the 
computing account fee is deposited directly into the studentÕs print account.   
 
For each valid student computing account, 500 MB of space is allocated on the CED servers.  This server space is provided as a 
working space for students, staff, and faculty.  As such, this service is provided in recognition of the need for a temporary 
working space and storage space for projects, data, and other files during the semester.  Because data backup is not performed 
on student folders, all data and files residing on the CED servers should be personally backed up and archived. 
 
A new computing account includes the following: 
 

!  A roaming profile which grants access to all CED computers in the labs and studios 
!  Wireless access to CEDÕs wireless network (SSID: CEDPROXIM) 
!  Printing / Plotting privileges and services 
!  Installation of CED provided software (as available) 
!  500 MB of storage on CEDÕs local servers 
!  Access to network services and applications 
!  Web space for personal webpage 

 
 
B.  Wireless 
 
UC Berkeley campus provides AirBears wireless coverage.  However, due to a lack of AirBears coverage within Wurster Hall, the 
Computing Staff has installed numerous access points and created an additional wireless network (SSID: CEDPROXIM) that 
provides coverage throughout Wurster Hall: offices, labs, classrooms, and the design studio tower.   
 
Coverage 
The wireless network is a standards based 802.1a, 802.11b and 802.11g portion of the broader CED network.  It provides 
enterprise wireless connectivity for all studio floors 3-9, all open lobby and critique areas floors 1 & 2, all large classrooms 112, 
101, 102 and the library.  Access speeds are 54 Mb/sec maximum for 802.11a equipped workstations and 11 Mb/sec maximum 
for 802.11b equipped workstations.  802.11g connectivity is available in a limited number of locations at present.  Access to the 
CED wireless network requires a CED computing account. 
 
Hardware 
Students wishing to access the CED wireless network must have their own network adapter card.  Wireless network cards are 
widely available at computer retailers and on vendor web sites.  The university computing retail store can be found at 
http://tsw.berkeley.edu, and is a viable option for students.  Students have the choice of using the high-speed network (802.11a 
and 802.11g) or the basic network (802.11b).  At present, the expected cost of an 802.11a network card is $70, and $45 for an 
802.11b card. 
 
Activation 
Wireless access to CEDPROXIM is taken care of upon receipt of application and computing account fees in the 477 Wurster Hall 
Cardkey office.  There are requirements (both hardware and security) that must be met before a studentÕs computer is admitted 
to the CEDPROXIM wireless network.  As much as possible, we encourage students to take care of the security and antivirus 
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requirements on their own before coming to 477 Wurster Hall.  However, if assistance is needed, our Computing Staff is more 
than willing to help. The following requirements must be met prior to wireless access activation: 
 

!  A valid computing account. 
!  All personal computers must have the most updated security patches and updates as provided by Microsoft 

(http://update.microsoft.com) and Apple. 
!  All personal computers must have a compatible wireless network card.  The unique physical address of the wireless 

card must be submitted to the Computing Staff.  The 12-digit physical address is called a Òmac addressÓ on Windows 
machines.  For Macintosh computers, the same 12-digit number is called the Airport ID.  Students unable to locate this 
number can seek help from the Computing Staff in 477 Wurster Hall. 

!  All personal computers must have a functioning antivirus program with updated virus definitions. 
!  All personal computers must have a functioning firewall service in place.  

 
Note: AirBears, the campus-provided wireless network service, is accessible to all currently registered Berkeley students and 
does not require a separate setup process nor fee.  Once an AirBears signal is located and recognized by a userÕs computer, 
authentication is required in order for access to be granted.  This authentication process takes place through the web browser, 
and input of Calnet ID and passphrase.  More information on campus-provided services (e.g. AirBears wireless network, campus 
email services, etc.) can be found at http://cab.berkeley.edu. 
 
 
C.  Print Services 
 
CEDÕs computer network connects its users to selected printers and plotters specific to department.  When a computing account 
is created (or renewed), a personal print account with a credit balance is automatically associated.  A student cannot print to 
CED printers nor plotters without an active, valid computing account.  A portion of each semesterÕs fees is automatically credited 
to a studentÕs print account and added to any outstanding balances.  Credit for print accounts can be replenished by submitting a 
check (payable to UC REGENTS) to the appropriate department lab manager during regular business and support hours.  Also, 
print balances do not expire at the close of a semester, but their balances carry over to following semesters. 
  
Resources 
Printing resources include color laser printers as well as large format plotters.  The table in section II of this document, Overview, 
provides information as to where printers and plotters can be found.  However, as devices are constantly being upgraded and 
changed, please consult your department lab manager for details as to availability and changes in hardware.  Paper and ink is 
included as part of the computing account fee, and is therefore supplied by college.   
 
A summary of costs is presented in the table below: 
 

CED Size Cost (B&W) Cost (color) Initial Allocation 
Tabloid 11x17 $0.14  $0.28  
Letter 8.5 x 11 $0.07  $0.14  Architecture 
Large Format $1.00 /sq. ft. $1.50 /sq. ft. 

$17.50  

          
Tabloid 11x17 N/A $0.30  
Letter 8.5 x 11 $0.03 $0.15 

LAEP & 
DCRP 

Large Format N/A $0.75 /sq. ft. 
$22.50  

 
 
Printers and plotters currently available in the College of Environmental Design are: 
 

!  HP 4000 LaserJet 
!  HP 4600 Color LaserJet 
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!  HP 5500 Color LaserJet 
!  HP 1050C Plus Designjet Large Format Plotter 
!  HP 1055CM DesignJet Large Format Plotter 

 
Plotting 
As production boards and presentations become more complex, and as students push the capacity of software and hardware 
with their designs, the digital production process has taken on a new level of both importance and attention.  Just as modeling 
and drawing were once integral processes for the architecture student, now digital design and media production have also 
become tools and skills that must be learned, planned, and mastered.  Plotting, then, takes on a huge significance because it is 
the culmination and presentation of weeks of effort and labor.  
 
Setting up a document correctly in the beginning can save hours of time later.  An Illustrator document with the correct color 
settings, outlined images with locater indices, and contains images that have similar resolution and color corrections, can all 
contribute to successful media production.  Likewise, setting up plotting and printing properties correctly is just as important.  
Such information and help has been well-documented and can be found in the Documents portion at 
http://www.ced.berkeley.edu/trouble.  Also, help can be found from the Computing Staff in 477 Wurster Hall. 
 
 
D.  Cardkey Building and Lab Access 
 
Your Cal photo-ID serves as a cardkey access to Wurster Hall after normal business hours.  It also functions as your means of 
entrance into the Wurster Hall computer labs.  Each user must obtain a Cal photo-ID card from the photo-ID Office located at 110 
Cesar Chavez Center, Lower Sproul Plaza.  All Cal photo-IDs must be brought to 477 Wurster Hall to be activated.  All fees must 
be paid with either a personal check or money orderÑcash cannot be accepted. 
 
Lab users must be currently registered Berkeley students. When establishing a new computer account, please bring your Cal 
student ID card for proof of registration. The CPLA Labs and Architecture Shop require the same Cardkey to open the doors to 
the labs, but additional fees apply. Card keys usually require five business days to be activated by the UC Police Department. 
 
Any problems with cardkeys should be reported directly to Guy Vinson in room 488 (gvinson@berkeley.edu); not to the police 
department. If your card fails to work after 5 working days please let us know. If your card stops working during the semester for 
any reason you should report it to us. We cannot fix a problem we do not know about. 
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IV.  S E C U R I T Y  
 
Physical Security 
Physical security should be a primary concern when using personal computers and devices in the design studio or in any public 
place on campus.  Wurster Hall operates on a 24/7 schedule and building and studio security is maintained by limited cardkey 
access, combination keypads on studio doors, and security cameras at entrances and exits.  The college takes individual 
security very seriously.  If there are any difficulties or concerns, they should be reported to the CEDÕs staff immediately.  
 
The studio furniture provides a steel storage locker that can be secured with a personal lock, but they are not tamperproof.  
These lockers are large enough to hold a mid-tower computer configuration but will not hold a monitor.  There are provisions in 
the furniture configuration for power and for students to lock desktop equipment with cable locks or other non-destructive security 
devices available from most computer equipment retailers.  Supplemental locks are highly recommended. 
 
 
Digital Security for Computers 
The reality of the 21st century and the greater proficiency of hackers, malicious programs, and the huge array of ÒspamÓ have 
introduced a new world of digital security for computers: firewalls, antivirus programs, spyware software, and cache monitoring 
software, just to name a few.   
 
Server space is provided as a working space for students, staff, and faculty.  However, despite our Computing StaffÕs best 
attempts to secure and protect our servers, they are subject to the problems and issues that face every technical staff.  
Therefore, all dataÑstudent, faculty, and staffÑshould be regularly, personally backed up and archived on a separate volume 
(e.g. hard drive, CD, DVD, etc.), as a complete backup of all the data on our servers cannot be performed regularly. 
 
The Computing Staff at CED, in accordance with the recommendations and requirements from Central Campus, requires all 
users with personal computers to do the following in order to access the network: 
 

!  All personal computers must have the most updated security patches and updates as provided by Microsoft 
(http://update.microsoft.com) and Apple. 

!  All personal computers must have a functioning antivirus program with updated virus definitions.  Campus provides 
Symantec Corporate Edition Antivirus free of charge.  It can be found at http://software.berkeley.edu.  

!  All personal computers must have a functioning firewall service in place.  Windows has a native firewall.  There are 
many other programs that are out there: Norton Internet Security, McAffee Security Center, ZoneAlarm, etc.  Any of 
these are all good candidates to protect your computer. 

!  The staff recommends an adware program that will remove adware and spyware from your computer.  Adware and 
spyware will often infiltrate into Windows machines through the web browser, different websites, IRC (Internet Relay 
Chat), or file sharing programs.  Common programs to detect and remove these intrusions are LavasoftÕs Adaware and 
SpyBot-S&D.  Both of these programs are readily available for free download with minimal Google search. 

 
Failure to meet these requirements may lead to deactivation of wireless access and/or other computing privileges if a personal 
computer suffers a security breach, or is flagged by Central Campus Network Services. 
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V.  T R O U B L E S H O O T I N G ,  P R O B L E M S ,  A N D  S U P P O R T  
 
Computers being what they are, problems and malfunctions are bound to occur.  The plethora of platforms, operating systems, 
devices, applications, and varied users all with different needs can lead to user headaches and the thought, ÒThis ___________ 
is not doing what I want it to do!Ó  While our Computing Staff doesnÕt always have the answers, weÕve put some safety nets in 
place, and have documented resolutions to frequently asked questions. The Computing Staff are generally available in a number 
of ways to explore and find solutions to the steady flow of computer-related problems we all encounter.  Several of these safety 
nets and documented resolutions are found below: 
 
1. Mantis Trouble Ticket Reporting and Tracking System: www.ced.berkeley.edu/trouble.  Users can create a personalized 
account in two minutes, and log their problems online via the world wide web.  The problem becomes a trouble ticket which is 
then submitted, tracked, and resolved by the most qualified tech staff. 
 
2. Lab Managers and Monitors.  Found in their respective labs, as noted in the Introduction, Contacts section.  For personal help 
and someone you can see face to face, you can find or call the Lab Manager / Lab monitors. 
  
3. Email: ced_computing_help@lists.berkeley.edu, and one of our Lab techs will respond to your email within 24 hours.. 
 
4. Visit the documents section of our Mantis Trouble website: http://www.ced.berkeley.edu/trouble/proj_doc_page.php.  ThereÕs 
also a link from the main page under ÒDocsÓ.  A variety of documents are available: Plotting Instructions, CED Available 
Software, Setting Up Wireless Printing, assorted How-Tos, etc. 
 
The CED computer staff is responsible for maintaining the network, equipment and labs of the college, but not personal student 
workstations.  The lab managers and staff provide general support and coordinate a series of training sessions and technical 
web sites each semester.  As always, if there is some aspect of the CED computing environment which is not clear, please feel 
free to consult with your departmental lab manager or any other computer staff member within the college. 
 
Support hours are 9:00 AM to 5:00 PM, Monday through Friday.  CEDÕs computing resources and staff are limited, but students 
can expect the following: 
 

!  E-mail will be returned within one business day. 
!  Voicemail will be responded to within one business days. 
!  Personal appointments may be scheduled (time permitting). 

 
 
Other helpful links: 
 

!  The ScholarÕs Workstation, University computer store: http://tsw.berkeley.edu 
!  University available software (Antivirus, FTP, etc.): http://software.berkeley.edu 
!  Berkeley Internet Link: for information on BerkeleyÕs Calmail e-mail service, Calnet authentication service, UC Berkeley 

computer use policy, etc.: http://bilink.berkeley.edu 
!  Residence Hall Academic Center: http://reshall.berkeley.edu/academics 
!  Campus E-mail service: http://calmail.berkeley.edu 
!  AirBears Wireless LAN Project: http://airbears.berkeley.edu 
!  Residence Hall Computing: http://www.rescomp.berkeley.edu 
!  UC Berkeley Workstation and Microcomputer Facilities: http://cafŽ.berkeley.edu 
!  UC Berkeley Information Systems and Technology: http://ist.berkeley.edu 
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VI.  U S E  P O L I C Y  
 
Students of the College of Environmental Design are governed by the Computer Use Policies of the University, Campus and 
Departments.  The Computer Use Policies of the University and Campus are detailed at the following web sites: 
 
Campus Policies: http://cio.berkeley.edu/policies.html 
University Policies: http://www.ucop.edu/ucophome/coordrev/ucpolicies/policyindex.html 
 
Additionally, however, the College of Environmental Design and its departments have some refinements to these policies: 
 
 
College Computer Use Policies 

!  CED Computing accounts are required for network access in any location in which the departments operate including 
wireless connections.  Unauthorized use of the CED network and resources shall be terminated and referred to the 
original unit for discipline action. 

 
!  Students are responsible for archiving and backing up their own work.   

 
!  Respectful use of resources is required of all users.  This applies to all labs, equipment and to potentially objectionable 

material accessed on the network, web sites, or in personal files. 
 

!  All students who register for a computing account must attend a mandatory computing orientation in the beginning of 
the semester.  Failure to do so may result in a halt of service. 

 
 
Further policies specific to the different departments can be found at the CED website: http://www.ced.berkeley.edu 
 
 


